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Abstract 

“Unresolved emotional pain is the great 

contagion of our time- of all time” Mark Ian 

Barasch. Emotional competence is a generic term that 

has been applied to many types of emotion related skills. 

Competence is the term refers to mastering abilities to do 

task. To achieve and maintain a feeling of adequacy, the 

individual has to acquire a few workable assumptions 

about the world, where need for competence emerges as 

most of the fundamental motives of life, because 

individual survive through competence, grow through 

competence and actualize themselves through 

competence. In this context the investigator have 

conducted a study of Emotional Competency among 

college students .the main objective of the study was to 

find and compare Emotional Competency of college 

students in relation to their Gender, subject stream and 

locality. For this purpose a sample of 60 students was 

selected randomly and the methodology includes mean, 

standard deviation and t-test. Analysis of results indicates 

that male and female have significant difference relating 

to their emotional competency whereas related to subject 

stream and locality, results indicates no significance 

difference in their emotional competency. 

Keywords: Emotional Competency, College 

Students, Gender, Locality. 

Introduction 

Emotional competency refers to one’s ability to 

express or release one’s inner feelings. It implies an 

ease around others and determines one’s ability to 

effectively and successfully lead and express. It is 

described as the essential social skills to recognize, 

interpret and respond constructively to emotions in 

oneself and others. The concept of emotional 

competence is rooted in understanding emotions as 

normal, useful aspects of being human. Anger is a 

reaction to aggression and gives a person the 

strength to repel the aggression. Grief is a reaction 

to abandonment or feeling unloved and it has the 

effect of eliciting sympathetic responses from 

others, Fear is a response of danger and has a clear 

physiological effect of heightening our senses and 

speeding up our reactions. 

                From this it can be seen that the 

suppression of emotion can be useful to avoid 

injury, embarrassment and arrest but teaching 

people to suppress their inappropriate emotion is a 

part of normal society. Suppressing other people’s 

emotions to avoid conflict or discomfort in one can 

lead to controlling them, which may be unhealthy 

for all concerned. Emotionally competent people 

do express emotions appropriate to the situation, to 

their needs and to others, and they attempt not to 

suppress appropriate emotions, reactions and 

communications of feelings by others. Boyatzis 

offered a descriptive definition of emotional 

competence that, ‘a person demonstrates the 

competencies that constitute self-awareness, self-

management, social awareness and social skills at 

appropriate times and ways in sufficient frequency 

to be effective in the situation.’ 

Importance of Emotional Competence 

Emotions are colourful, dramatic, fascinating and 

essential dimension of every person’s experience. 

These primitive mechanisms send a constant stream 

of powerful signals that can guide us along the 

difficult path of survival or quickly send us off on 

destructive and painful tangents. How well do you 

understand these essentials at the universal signals? 

Many believe that living life to its fullest requires 

experiencing and enjoying the full range of human 

emotions yet so many of us are uncomfortable with 

emotions; we don’t recognize what they are, what 

they are telling us, how they can be helpful or the 

choices we have in how to respond to them. Many 

of us were taught to ignore, suppress, diminish or 
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deny on our own subtle feelings and vivid passions. 

Do you know how you feel? What emotions can 

you recognise and describe? We may have 

mistakenly learned to overreact to various negative 

emotions while suppressing positive ones. 

Unfortunately some of us are prisoners of anger, 

hate, guilt, sadness, fear, anxiety, shame, 

humiliation, envy, pain and violence without 

understanding what has consumed so much of our 

lives. Others endure a lonely and sterile existence 

with experiencing genuine feelings or passionate 

emotions. 

             Emotions obey their own peculiar rules that 

we can study, understand, listen to, learn from, 

master and enjoy. How successful do you respond 

to emotions in yourself and others? Improving your 

emotional competency can provide important 

benefits throughout many aspects of your life. It 

can increase the satisfaction you have with 

relationships while it increases your gratification 

and contentment with the many simple events in 

your life. It can give you greater insight and help 

you better understand the motives and actions of 

yourself from anger, hate, resentment, vengeance 

and other destructive emotions that cause hurt and 

pain .this will reduce much of the stress in your 

life, you can feel relief and enjoy greater peace of 

mind, autonomy, intimacy, dignity, passion and 

wisdom as you engage more deeply with others. 

Increasing your tolerance and compassion can lead 

to an authentic optimism and a well founded 

confidence based on your better understanding and 

interpretation of what is emotional competence. 

           Emotional competency is very important as 

it works as a constructive force in shaping the 

individual behaviour and is interrelated to the many 

processes like social competence, self-

understanding and rational security. Emotionally 

competent people will express emotion appropriate 

to situation and according to need. As your 

emotional competency increases, you may 

experience a variety of positive transformation in 

your life. Destructive behaviour patterns of the past 

may transform into more constructive behaviour as 

you begin to solve the mysterious puzzle of human 

interactions and gain a quiet and confident 

understanding of them. Anxiety may yield to more 

peaceful, tranquil and contented feelings as your 

understanding increases. You may become less 

isolated as you have learnt authentic expression and 

become more engaged with others you now enjoy 

relating to. You may feel more confident and 

powerful and less confused, frustrated and 

powerless. Overall you can transform from confuse 

to confident, from clueless to comprehending and 

enlightened, from fragmented to coherent, from 

shallow to deep, from cold to passionate and from 

oppressed to liberated as you become your 

authentic self. 

Need and Importance of the Study 

Cognitive intelligence has received much attention 

as the single most important predictor of human 

performance. However, the notion of emotional 

competence is gaining more attention and has been 

signified as a strong predictor of life success. 

Emotional competence can be understood as a 

group of generic skill that can be applied to many 

types of emotion related skills. The ability to 

identify and discriminate emotions is especially 

important in youth development and may be 

influenced by a person’s initial orientation by their 

emotion-related problem. When an individual has 

an ineffective orientation, they will try to avoid 

thoughts and feelings relating to the problem. In 

such a case, they fail to identify emotions and thus 

be less able to resolve emotional problem in 

constructive ways and less likely to accept their 

own feelings.  

 The social environment influences the 

emotional development of the individual. 

Attachment status and early child-care giver 

relationships contribute to children’s understanding 

of emotions and affect children’s emotional 

functioning at all levels. The different attachment 

pattern of the individuals might have impact on the 

development of emotional competence from 

infancy to adulthood. The secure milieu provided 

by the care givers with the openness of expressivity 

and co-regulation efforts. Hence, children grow in a 

more stable emotional state and with higher 

tendency to engaged in active problems solving and 

coping in contrast if the children’s emotions are not 

attended with support and care, hyper activating 

and deactivating styles of coping strategies will be 

developed. 

Emotional competency is a new concept 

which has been signified as a strong predictor of 

life success so a need was felt to do research in this 

field in order to examine and assess the relationship 

between emotional maturity and ways of coping 

with emotions in different situations among the 

students who are pursuing higher education. With 

rapid changes and development in the field of 

education, social and family life, competition level, 

unemployment problem, job opportunities reaching 

saturation point etc., it was felt that the students 
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should be emotionally competent and should 

possess emotional skills such as, ability to interpret, 

adjust and manage emotions which may serve as a 

protective factor against risk taking behaviour 

among emerging adult’s. A need was also felt to 

study how competent they are emotionally because 

without emotional efficiency, students cannot learn 

properly and may not be successful socially as well 

as academically. Emotional competency can lead to 

improved health through avoiding stress that would 

otherwise result from suppressing emotions. It can 

also lead to improved relationships since 

inappropriate emotions are less likely to be 

expressed and appropriate behaviour is not avoided 

through fear of triggering some emotion. 

A sense of humour and the ability to both 

give and receive love are related to the sphere of 

emotions that are not provided as gifts but are to be 

developed by the individuals as their own 

characteristic pattern of emotional reactivity, which 

may contribute to or detract from mental and 

physical health and effectiveness of the individual. 

How an individual handles his emotions whether 

competently or incompetently would be a question 

of immense importance in explaining the growth of 

personality. 

Justification of the Study 

The present study, a study of emotional 

competency among college students in relation to 

their gender, subject stream and locality is done 

with an aim to study emotional competency of the 

college students in Nagaland and how they cope 

with emotions in different situations and to find out 

the differences of emotional competency level. 

 As no study has been done in Nagaland in 

this area, the investigator feels that it is right to do 

research on emotional competency in relation to 

gender, subject stream and locality as the 

knowledge of these would be enriching and useful 

and also to suggest measures for improvement in 

the quality of life for successful living.  

Operational Definition 

In order to have a better understanding of the 

concept, the key terms used in this study are briefly 

explained as: 

1. EMOTIONAL COMPETENCY- Refers to 

ability to express or release one’s inner 

feelings. It implies an ease around others 

and determines one’s ability to effectively 

and successfully lead and express.  

2. COLLEGE STUDENTS- College students 

here refer to students studying at bachelor’s 

degree level in Kohima, Nagaland. 

3. GENDER- Refers to male and female 

students 

4. SUBJECT STREAM- Refers to Arts and 

Science stream 

5. LOCALITY- Locality here refers to the 

student’s coming from rural and urban 

background. 

Objective of the Study    

1. To find and compare Emotional Competency of 

college students in relation to their Gender, subject 

stream and locality. 

Hypotheses 

1. There is no significance difference between Male 

and Female college students in   relation to their 

Emotional competency. 

2. There is no significance difference between 

students coming from Rural and Urban background 

in relation to their Emotional Competency. 

3. There is no significance difference between Arts 

and Science students in relation to their Emotional 

Competency 

Delimitations 

The study is delimited in the following area: 

1. Present study is limited to only Kohima, 

Nagaland. 

2. Present study is limited only to college 

students.  

3. The investigator cover only three variables 

i.e., Gender, locality and arts and science 

streams. 

Methodology and Procedure of the 

Study 

Methods: Descriptive survey method is adopted 

for the present investigation. 

Population and Sample: The population of this 

study consisted of 60 college students in kohima. 
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Stratified random sampling was followed for the 

present study and 6 colleges in kohima were 

selected. 

Tools: In order to get accurate data and 

information, standardized tool of Emotional 

Competency scale developed by R.L. Bhardwaj and 

H.C. Sharma is used.   

Statistical Technique: For the present study the 

responses from the respondents were tabulated and 

analysed by making use of appropriate statistical 

technique by finding out mean, standard deviation 

and t-test. 

Analysis and Interpretation 

1.  Comparison between Male and Female College Students In Relation To Their Emotional Competency. 
 

Table 1: Mean, Standard Deviation And T-Value Of Male And Female College Students In Relation To 

Their Emotional Competency 

 

Gender  Number Mean SD Df t-test Remarks 

Male 30 90.0 13.6  

58 

 

6.43** 

 

Significance** 

Female 30 88.5 10.8 

**significant level at α=0.05 and 0.01 

Interpretation: From the above table it is 

evident that emotional competency score         

(Mean =90.0, SD= 13.6) for male college students 

is numerically larger than that of female college 

students (Mean =88.5, SD =10.8) whereas the 

calculated t-value that was found to be 6.43 is 

larger than the critical value 2.58 at 0.05 and 0.01 

level of significance for 58 degree of freedom. This 

indicates that statistically there is significant 

difference between the total mean scores of   male 

and female college students therefore, the null 

hypothesis(1) that, “there is no significant 

difference between Male and Female college 

students in relation to their Emotional 

Competency” is rejected at both level of 

significance. 

 

1. Comparison Between Arts And Science Students In Relation To Their Emotional Competency 
 
Table 2: Mean, standard deviation and t-value of arts and science students in relation to their 

Emotional Competency 

Subject Stream Number Mean  Sd Df T-Test Remarks 

Arts 30 86.3 13.3  

58 

 

2.58* 

No Sgnificance* 

Science 30 95.2 10.7 

*Not significant level at α=0.01  

Interpretation: From the above table it is 

evident that emotional competency score    

(Mean=86.3, SD=13.3) for science students is 

numerically larger than that of arts students (Mean 

=95.2, SD = 10.7) whereas the calculated t-value 

that was found to be 2.58 is equal to critical value 

2.58  at 0.01 level of significance for 58 degree of 

freedom. This indicates that statistically there is no 

significant difference between the total mean scores 

of arts and science students.  Therefore, the null 

hypothesis(2) that, “there is no significant 

difference between arts and science students in 

relation to their Emotional Competency” is 

accepted at 0.01 level of significance. 
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2. Comparison Between Students Coming From Rural And Urban Background In Relation To Their 

Emotional Competency 

 

Table 3: Mean, SD and t-value of students coming from Rural and Urban background in relation 

to their Emotional Competency 

Locality  Number Mean Sd Df T-Test Remarks  

Rural 30 90.2 14.7  

58 

 

0.905* 

            No  

Significance* 

 Urban 30 93.3 8.36 

*Not Significant Level At Α=0.05 And 0.01  

Interpretation: From the above table, it is 

understandable that the mean and standard 

deviation of Emotional Competency scores in terms 

of students coming from rural background are 90.2 

and 14.7 respectively whereas from urban 

background are 93.3 and 8.36 respectively. The 

obtained t-value was found to be 0.905 is less than 

the critical value 1.98 at 0.05 and 0.01 level of 

significance for 58 degree of freedom. It indicates 

that statistically there is no significant difference 

between mean scores of students coming from rural 

and urban background. Therefore, the null 

hypothesis(3) that, “there is no significant 

difference between students coming from rural and 

urban background in relation to their Emotional 

Competency” is accepted at both level of 

significance. 

Findings   

1. There existed statistically significant 

difference between Male and Female 

college students in relation to their 

Emotional Competency. 

2. There existed no significant difference 

between Arts and Science students in 

relation to their Emotional Competency.  

3. There existed no significant difference 

between students coming from Rural and 

Urban background in relation to their 

Emotional Competency. 

Suggestions 

1. College students were taken as a sample for 

the present study. The study   may be 

extended to school students so that they 

may become more aware of their emotions 

and in handling them. This will help the 

youngsters in becoming emotionally more 

competent as they grow up and prepare 

their future life. 

2. The study can be conducted as an 

experimental research to see the variability 

of results by means of post test immediately 

in the educational institutions. 

3. The study can also be done by conducting 

emotional training programme in the school 

and colleges and find out the effectiveness 

4. Thinking style and behaviour of students 

with high and low level of emotional 

competence can be analysed in further 

researches. 

Educational Implication 

With rapid changes and development in the field of 

education, social and family life, competition level, 

unemployment problem, job opportunities reaching 

saturation point in Nagaland it is important that 

students should be emotionally competent and 

should possess emotional skills such as, ability to 

interpret, adjust and manage emotions which may 

serve as a protective factor against risk taking 

behaviour among emerging adult’s. The learner’s 

emotions are involved in all activities at 

institutions. Students need to increase awareness 

and respect for the constructive behaviour of self 

and others. Every individual also need healthy 

social emotional development, which include 

self/other exploration, self/other respect and 

self/other responsibility. It is important to 

understand the ways to teach emotional 
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competency development by learning to assess 

constructive/destructive emotional behaviour, set 

goals for increasing emotional competency 

behaviour, plan and implement strategies for 

encouraging constructive emotional behaviour and 

also evaluate the results of instruction directed 

towards increasing constructive emotional 

competency behaviour. Educational institutions 

should also provide counselling centres and 

equipped the teachers to provide assistance and 

helped the students who are not emotionally 

competent. To achieve and maintain a feeling of 

adequacy, the individual has to acquire a few 

workable assumptions about the world, where need 

for competence emerges as most of the 

fundamental motives of life, because individual 

survive through competence, grow through 

competence and actualize themselves through 

competence. 
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